Adfinis SyGroup and Mattermost
celebrate their one-year partnership

Berne, 9th October 2018

Since 2017 Adfinis SyGroup is official value-added reseller for the secure, real time messaging
platform Mattermost. As part of the partnership, subscriptions and services for the Mattermost
enterprise messaging solutions can be obtained directly from Adfinis SyGroup.

The provider of the eponymous team communications solution, Mattermost, and the Swiss IT
service provider Adfinis SyGroup, celebrate their one-year partnership. The partnership had good
prerequisites for success, as Mattermost and Adfinis SyGroup complement each other perfectly. The
enterprise messaging software Mattermost is based on an open source platform and delivers the
highest standards of quality and security for business users. The product integration expertise of
Adfinis SyGroup represents a new point of contact for European customers of Mattermost, increasing
its international presence and ensuring optimal support for its ever-growing user community.

As part of the partnership, Adfinis SyGroup offers customized services concerning the integration and
connection of Mattermost to existing peripheral systems and assists in the maintenance and care as
well as 24/7 operations support of the solution. Additionally, the current market situation is reason
for the launch of a joint product, focusing on managed service and migration - more information
about the details are coming soon.

+We choose our partners carefully. We see Adfinis SyGroup, as one of the most prestigious open
source experts in the European market,” says lan Tien CEO and co-founder of Mattermost. ,Both
of our companies share a commitment to open standards and technologies and also the pursuit of
innovation and dedication to uncompromising quality”.

Nicolas Christener, CEO of Adfinis SyGroup says: “Mattermost is the perfect addition to our wide
range of on-premise solutions for collaboration and communications. Data security and vendor-
neutrality are two of our top priorities and Mattermost has both. Since we use the team chat in our
own business, we are familiar with the extensive range of functions Mattermost has to offer and we
are delighted by the rapid pace of progress our partner is making in development.”

Mattermost instant includes the following benefits:

+ Noloss of information - in contrast to proprietary SaaS solutions, Mattermost is a self-
hosted solution that is ideally suited for exchanging sensitive data; Messages stay in your
own company’s network at all times.

« The highest security standards - Mattermost offers a complete audit trail, enterprise
authentication integration as well as policy based message filters.



«  Custom solutions and webhooks - Mattermost enables you to connect various
applications and peripheral systems, so it can be tailored to individual needs and desires.
+  Communication independent of device and location - web, mobile and PC client.

About Adfinis SyGroup AG

Since the year 2000, Adfinis SyGroup AG has been consistently active in the open source sector.
At their three locations in Bern, Basel and Zurich, Adfinis SyGroup currently employs around 60
employees and has successfully positioned itself across Swiss borders as one of the leading suppliers
of open source technologies.

As a trusted service provider and partner, Adfinis SyGroup supports customers from both the private
and public sectors in the planning, implementation and integration of customized software projects.
The core skills of Adfinis SyGroup are in the open source engineering & DevOps, 24/7 services and
support, managed services and open source development fields.

Further information: www.adfinis-sygroup.ch

About Mattermost

Mattermost is a workplace messaging solution for web, PC‘s and mobile devices. It is the leading
open source based, self-hosted alternative to Slack. Multi-platform and available in 11 languages,
Mattermost aims to become the primary way people communicate within enterprises and with their
applications. Based on a vibrant open source platform, Mattermost is used in leading organizations
all over the world.

Headquartered in Palo Alto, California and with a decentralized organization spanning 7 time zones,
Mattermost serves customers all around the globe. These include companies such as Intel, Samsung,
McKinsey & Company, Medtronic, Urban Outfitters and the US Department of Energy (USDOE).

More information: www.mattermost.com
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